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In many medical offices, every role from reception
to examination is performed by personnel pulling
extra duty. When patients are unable to reach your
office for a medical opinion,

they look elsewhere for prompt help.

Partner with ONE Nurse Triage for a full-service nurse
triage solution that seamlessly addresses all calls from
a basic last minute cancellation to the midnight
emergency. Our 24/7/365 answering service
partnership extends crucial care for patients that will
transform patient satisfaction, profits, productivity,
and the prestige of your practice.

Patient Satisfaction

Accessibility to answers and medical advice nurtures loyalty and keeps patients
coming back to your practice.

Profits

Our nursing team will lead your patients to book an appointment in your office,
ensuring they will turn to your practice for care first.
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Productivity
Make the most of your downtime by minimizing interruptions and attend to only
the most pressing after-hours cases.

Prestige

Satisfied patients tout your commitment to maximize access to care
and provide referrals of new patients to your practice.

Make it your best practice to be the best practice.

When you implement ONE’s Nurse Triage, you can assure your patients that your practice affiliates only
with registered nurses with years of experience utilizing the gold standard in nursing triage:

the Schmitt-Thompson protocols.

Visit onebusinesssolutions.com/nurse-triage for more information or to build your custom plan today.
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